SERVICE CLUB.

Training Based Recruitment Platform for Hospitality



Problem

OvER 0% OF NEGATIVE
TRIPADVISOR RESTHURANT |

aited 30 MNS

HOW Do YOU MAKE SURE YOUR RESTAVRANT DOES NOT GIVE POOR SERVICE?
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70% RESTAVRANT STAFF QVIT WITHIN ONE YEAR
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HAVE YOU EVER THOVGHT ABOVT THE COST OF STAFFM‘IWHM’

CAN YOV FIND AVALITY REPLACEMENTS AS AVICKLY AS ussbsw
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WHAT HAPPENS WHEN A SERVICE IS5 SHORT OF STAFF?
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The Solution

0 Sign up

q SERVICE CLUB.
A

Sign up

Set staff Find your
criteria match

Clubber Matches

i.i Jordi Donte

Profit increosing *

Restaurant manogement *

Stoff monagement *

2. Hospitality Mindzet &... x
5. Workplace Heolth an...

. Increasing Sales *

Master (6-10 yeors) »

Elite (10+ years) *

Your stoff
IS coming!

Jordi on his way!

Jordi Dante

ast
Years of hospitality experience 3

lam
Hardworking. Punctual, Positive

Skills
Fine Din

Latest experience
Cook @

Education




Why does it work?
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:72% é‘q?&'%b ’s Staff rotation costs too much? — Book someone even just 2 hours before service!
* * & 7Zp Irrelevant applicants waste your time? — Only see those that match 80% or higher!

Do you often do “desperate hiring”? — Have access to trained and star rated staff instantly.

Regular no-shows to interviews? — Those who took microlearning for you have proven they want the job!



How?

A marketspace of trained and rated staff...

Artificial
Intelligence

We learn your needs
and habits. Serve
you accordingly. So
you do less work
with every hire.

Same Day
Arrival

No shows? Staff
sickness?
Unexpected
demand? Relax! We
got your back.
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Microlearning

Staff trained for
customer service,
communication,
emotional
intelligence and
even sales.

Variety

Waiters, cooks,
chefs, mixologists,
baristas,
receptionists,
managers, etc...

&)

Immediate
Booking

Takes seconds to
book and hours or
minutes to have
your new staff.

Star Rating

Staff rated by
previous employers

Smart Matching

Mo more irrelevant
CVs to go through.

Contractor On-
demand

Staff for permanent
needs or just for a
few hours.



Module 1.
Essential Service
Techniques

Module 2. Hospitality
Mindset and Working
-~ Methodology

Module 3.
Emotional Intelligence
& Dispute Resolution

Module 4.
Master Behind the Bar

Module 5.
Health and Safety at
Workplace

Microlearning with “Mega”

Module 6.
English for Hospitality

Module 7.
Mastering TripAdvisor
Reviews

Module 8.
Coffee Masterclass

Module 9.
Cocktail Masterclass

Module 10.
Wine Masterclass

Partners

Module 1.
Increasing Sales

Module 12.
Online Reputation
Management

Module 13.
" Wellbeing in Hospitality

Module 14.
Being an Extra in Service
Industry

Module 15. Kitchen
Management for Cooks

Campus
de Turisme, Hoteleria
i Gastronomia

UNIVERSITATox
BARCELONA

GRUPO

CclT
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Salzburg University
of Applied Sciences

EDUCHOS

ACADEMY + CAREER - PEOPLE




Microlearning is a sign of “intention”

It targets mindset more than the skillset; isn't mindset the main problem anyway?

&

Chef for Mediterranean Neo-
Bistro, Bistrot Levante

Preferred microlearning from staff: you

« 8 out of 10 applicants in hospitality do not turn up to the interviews.

- 5 out of 10 applicants that use other recruitment platforms are not
even aware that they applied !

Service Club staff show their intention to learn and to work for you
through completing your desired microlearning modules before they
met you.



How do | start?
Step 1: Send your job offer

Create Your Free Job Offer to Hire
Your Trained, Tested, Rated Hospitality Staff

It only takes a few minutes!
Once we receive your request, we will shortlist your top matches out of thousands of top professionals.
It costs as little as €39 to meet your best staff match in town!

And you will only be asked to pay if you like our selection.

Company Name*

Company Type* - Job type* -
Your Name* Your Surame*
Your E-mail* Your Phone*

By clicking save and complete button you agree to cur Terms of Service and Privacy Policy

SAVE AND CONTINUE


https://serviceclub.es/crea-tu-oferta-de-trabajo-es-gratis/?referral=Kam002
https://serviceclub.es/crea-tu-oferta-de-trabajo-es-gratis/?referral=Kam002

Step 2: Extras or Indefinite?

) \ Temporary Extras or Permanent Contract Staff?

® Service Club ExTeas Service Club TALENT POOL

We can send you an Extra even today! Tell us the skills and training you need from your
future staff.

All social security, insurance & other expenses We will send you your top matches out of
handled by us! thousands of professionals in Service Club.

< I NEED CONTRACT STAFF )




Step 3: View your 80% or higher matches, out of
thousands of applications
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. Clubbers SRk
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= Jordi Dante

Master
SkiLLs -~

& Years of hospitality experience 5

lam

Hardworking, Punctual, Positive

Skills

Fine Dining Experience, Cooking [
Cooking [Cook Level], Demon
Customers, Fast-paced experience, Follow
Instructions, Food Handling Certificate, Food
Safety, Profit Increasing, Taking Inventory, Team
worker, Cleaning

Chef Level]

Latest experience

Cook @ Cafe-Bar

Education

CETT-UB Tourism / Hospitality / Gastronomy -
Educational & Research- @ CETT

Languages

English (Fluent), Catalan (Mother Tongue),
Spanish (Fluent)

Microlearning taken

1. Essential Service Techniques, 2. Hospitality

Mindset & Working Methodology. 3. Emotional
Intelligence & Dispute Resolution, Module 11.

Increasing Sales

5 years experience Master

Nicolau Lloreta

Master

Years of hospitality experience 10+

lam
Detail oriented, Passionate.

Skills

Cooking ef Level], Employee Scheduling &
Shift Mal ment, Fine Dining Experience,
Finance Mar Kitchen Managem

Manageme!

Menu Preparation

worker

Latest experience

Milanesa Barcelona

Education

Master's degree, Sushiman @ Union de Chefs

Languages
Spanish (Mother Tong
Catalan (Fluent)

e), English (Fluent),

Microlearning taken

1. Essential Service Techniques, 2. Hospitality
Mindset & Working Methodology, 3. Emotional
| gence & Dispute Resolution, Module 11.
Increasing Sales

Module 1l Increasing Sales

o [

& romer

STAR RATWNG

Catalan Q
- Luis Marmol
O . Essential

Years of hospitality experienc!

lam
Friendly, Hardworking, Team Player

Skills

Kitchen Management, Menu Preparation,
Restaurant Management, Staff Training

Latest experience
Ch

Bar boqueria SL

Education

High school, Grado superior en gestion de cocina
y restaurante

Escola de cuina terradescudella

Languages

Catalan (Mother Tongue), Englisig (",mv,

Microlearning taken
1. Essential Service Techniques, 2. Hospitality
Mindset & Working Methodology, 3. Emotional
Intelligence & Dispute Resolution

[viewProﬁ\e] [ Shortlist ] [ Book ]




() Languages [10/10 Match)

100% Match 88 Gandor Date of birth
R @ onall B w English £ Lewek Fluent
Natlenallt ¥ing eliglbilit
Paula Luz Juanneda atenaly iR
mbership number: 6970083548
Membership number: 69700835! Spanlzh £ Level: Micther Tongus
. German # Laval: Spokan Cnly
Clubber Level [tﬂ Experience [50/50 Match]
(16/10 Match) il ,
Master Bartender @ Bar piscina de lo Seca @ Imonths « § Lo Seca, Ezpana talian = Loval: Spokan Gnly

raeting costumers Taking ordars Sartander

Years of Experience P service Club Academy 6 Other Achievements

8 Yoars Chef @ Laguna Real U 1ysar » @ Valladold, Fxpafa
cook tupas preparing fuod orders griil
I ed 't days aga
& Madule 10 - Wine Masterclass
Bar Manager @ Laguna real © dyears « B Mading dsl Campo, Expona
Organlzing stack Payments and clezing cash Take ardars Bartanda » Intraduction to Wine
= Warieties of Wine
Chef @ Pizzeria la Competencia ) 3maonths = @ Valladolid, Ezpaiia s Flavore of Wine
reparing mise In place Cook Italian tood « Puolote
) = How to Taete Wine
« Halpful
« Parfectonist Bartender @ Medina Sound Festival U 3days = ® Valladold, Fzpaia » The Grape
Server drinks Taking order: Pogments = Winemaking
= Serving Wine
Skills (20/20 Match)
Bartender @ Blechneral ® Ymonths « ® Constanzo, Alemania
+ Bar management
3 sarvar drinks paymants clean barback
. e T Farrad 4 d ays aga
. "SR Module 09 - Cocktail Mastarclass
Bartender @ Shamrock Pub ) Ymonths = @ C i
* Floor management TR onrs: Barander-Creaning * Cockiail History
« Marksting
. X + Basic Cockiail Principles
: ﬁ Education [10/10 Match] * Grucial Techniques
% « Balancing @ Drink
& [hrg tz 'Which Change Entire
Matster's degree, Direction in cinema @ ESCAC © 11092018 10 15-07-2019 e nich Change Ent
Drrinks
+ The Importonce of Appromnce
Bachelor's degree, Media comunication @ UEMC O 20092012 to

¢ Clossic Recipes



Club Guide**

You save €57 [month

Service Club Guide

You save €113 /month

Step 4: Pay & reveal contact details ONLY if you like
your Top Matches!

Most Popular
: : : : : : ; Enterprise
Single Credit Lite Membership Smart Membership Liberty Membership .
Membership
per person hired monthly monthly monthly
monthly
©@ 1Posting Credit* for: © 3Posting Credits* for: © 4 Posting Credits* for: ©@ 8Posting Credits* for: © 20 Posting Credits* for:
Service Club Extras /month Service Club Extras /month Service Club Extras /month Service Club Extras /month Service Club Extras /month
(first available Extra, immediate hiring) (first available Extra, immediate hiring) (first available Extra, immediate hiring) (first available Extra, immediate hiring) (first available Extra, immediate hiring)
or or or or or
Service Club Talent Pool Service Club Talent Pool Service Club Talent Pool Service Club Talent Pool Service Club Talent Pool
Jmonth [month Jmonth [month [month
(access to "top matches for indefinite (access to "top matches™for indefinite (access to “top matches™for indefinite (access to top matchesfor indefinite (access to “top matches for indefinite
hiring) hiring) hiring) hiring) hiring)
Star-rated applicants by Star-rated applicants by Star-rated applicants by @ star-rated applicants by Star-rated applicants by
previous employers previous employers previous employers previous employers previous employers
Ability to state Ability to state Ability to state @ Ability to state Ability to state
Microlearning preferred Microlearning preferred Microlearning preferred Microlearning preferred Microlearning preferred
Listing possibility in Service 1Group Staff Training fyear ©@ 2 Group Staff Trainings Jyear 3 Group Staff Trainings /yeor
Club Guide**
Listing possibility in Service ©@ Guaranteed listing in Guaranteed listing in

Service Club Guide

You save €381 /month

1 /
Choose a Plan that suits Yyour neeas:

Flexible pricing €@ suit single
sctablishments or Large Groups. .-

( Free Job Posting ) ( Free Job Posting ) < Free Job Posting )

*One credit is used per staff hired. For On-demand extras, you will receive a final invoice after the completion of job;, reflecting the
hours of work, staff payment, insurance, social security and other expenses. See Price List for different Extra types. With Contract staff,
you are responsible from their payroll as their employer.

** Selection process may apply.



https://drive.google.com/file/d/11V18wVeuD-p-WOZB1Bojv8ru4QBAdEzE/view?usp=sharing
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Some of Our Club Members. Join them!
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WE USED 6 TIMES ALREADYY
YOU GUYS ARE HELPING US IMMENSELY! WE ARE
DELIGHTED WITH THE SPEED AND ESFEICIENCY YOV BROVGHT
INTE HOSPITALITY PERSONNEL SELECTION. THANK You!

Marc Coll Marti, Manager of Citizen Cafe



"rtg TIMES BLREADY AND WE WILL
. KEEP USING IT. WP BECAUSE IT
- worRks? IT (5 SUCH A COST AND

TIME SRVING TOOL FOR HIRING!”
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SERVICE CLUB.

Training Based Recruitment Platform for Hospitality



